	PUBLIC LIBRARY QUALITY IMPROVEMENT QUESTIONNAIRE



	Q1.
	Which library do you use most often?


	

	

	Q2.
	I think that the library that I use most often is …



	
	Please select one from each box
	Strongly agree
	Agree
	Disagree
	Disagree strongly
	Don’t know

	
	Well-designed
	
	
	
	
	

	
	Convenient
	
	
	
	
	

	
	Welcoming
	
	
	
	
	

	
	Friendly
	
	
	
	
	

	
	Well-stocked
	
	
	
	
	

	
	Well-maintained
	
	
	
	
	

	
	Well-managed
	
	
	
	
	

	

	Q3.
	The staff in the library which I use are …



	
	Please select one from each box
	Strongly agree
	Agree
	Disagree
	Disagree strongly
	No opinion

	
	Friendly
	
	
	
	
	

	
	Helpful
	
	
	
	
	

	
	Knowledgeable
	
	
	
	
	

	
	Have time to help me
	
	
	
	
	

	

	Q4.
	I think the library service in general and most of the services it provides is …



	
	Please select one
	
	

	
	Excellent
	
	

	
	Very good
	
	

	
	Good
	
	

	
	Adequate
	
	

	
	Weak
	
	

	
	Unsatisfactory
	
	

	

	Q5.
	I think the following improvements should be priorities for the library service …



	
	Please select one from each box
	No improvement

needed
	Low Priority
	Medium Priority
	High Priority

	
	1. Opening hours which suit user
	
	
	
	

	
	2. More computers 
	
	
	
	

	
	3. A library close to home
	
	
	
	

	
	4. Wi-Fi access
	
	
	
	

	
	5. Better choice of books
	
	
	
	

	
	6. Sitting areas with comfy seats, better decoration
	
	
	
	

	
	7. Electronic access to online services from home
	
	
	
	

	
	8. Better research and study facilities
	
	
	
	

	
	9. More computer “taster” sessions and courses
	
	
	
	

	
	10. Better information about the library service
	
	
	
	

	

	Q6.
	The main reason or reasons for my last visit was …



	
	Please tick all that apply

	
	Learning about an interest or hobby


	
	Doing homework
	
	Using reference service
	

	
	Using computers


	
	Borrowing books
	
	Researching local/family history
	

	
	Going to a computer skills class
	
	Carrying out research
	
	Going to a reading-based event, like a reading group or author event
	

	

	Q7.
	To which of these groups do you consider you belong? Please select one box



	
	White British or White Other
	
	Black or Black British
	

	
	Asian or Asian British
	
	Chinese or Chinese British
	

	
	Mixed Race
	
	Other
	

	

	Q8.
	To which of the following age categories do you belong? Please select one box



	
	Under 16
	
	16-24
	
	25-39
	
	40-64
	
	65+ years
	

	

	Q9.
	Do you consider yourself as having a disability? Please select one box



	
	Yes
	
	
	No
	
	

	

	Q10.
	To which of the following employment groups do you belong? Please select one box



	
	Employment


	
	Retired
	
	Student
	

	
	Student with part-time employment
	
	Looking after home or family
	
	Unemployed, seeking work
	

	
	Not in paid work, doing voluntary work
	
	Not in work, on benefits
	
	Permanently sick or disabled
	

	

	Q11.
	Please add any other comments about your library service
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	Thank you for your assistance.

Scottish Library and Information Council
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