Quality Indicator 3 - Meeting readers’ needs  

This quality indicator is concerned with the following themes:

· Identification of reading interests

· Choice of activities and resources

· Provision for readers with differing abilities and aptitudes

	Questions to ask
	Why is this important?
	Evidence

	How well does the public library service identify and meet the requirements of a broad range of reading interests and abilities?

In what ways does the public library service offer a range of reading choices and events?

How well does the public library service aim to meet the needs of all readers?
	Advice and guidance should be based on an assessment of readers’ interests. By linking reading interests to stock selection policies, libraries can meet the reading needs of individuals across abilities, interest and age groups. All readers should be able to benefit from free access to this life-enriching, creative activity.

Individuals should be encouraged to start their engagement with and enjoyment of reading from their earliest years. Libraries can encourage individuals to read across a range, trying new genres and exploring new ways of sharing their reading experiences. Libraries can demonstrate that investment in stock combined with reader development activities, good book selection and management policies can increase the public appetite for reading. 

To be successful, a range of attractive and appropriate materials must be provided. Full participation in society demands that individuals are literate and numerate. Libraries can support the progressive development of literacy through the provision of appropriate stock and support, increasing the number of capable and confident readers. Provision must be made for those whose reading activity relies on different formats such as large-print, spoken word, Braille or e-books. Provision must be made in appropriate languages. 
	Strengths


	Areas for improvement 


Level 4 Illustration

Reading activities are well matched to the needs of individuals, a good choice of reading resources is made, and the support offered is such that individuals are helped to enjoy and vary their reading experiences. Helpful links are made to other reading opportunities and participation in reading-related activities. Appropriate account is taken of the individuals’ linguistic and cultural background and appropriate provision is made for their reading preferences.

Carefully judged provision is made for individuals or groups with differing abilities or aptitudes, ensuring inclusion and reading enjoyment.

Reading needs are identified and barriers to reading enjoyment, such as visual impairment, are clearly addressed through the provision of large print books or spoken word CDs. Staff have are enthusiastic about specialist training and contribute effectively to meeting the reading needs of the local community.
