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QI 4 Learners’ Experiences.  



Fife Council piloted this indicator and found the use of this grid helpful.

In which ways do the library environments promote learning?

	What do we do?
	Why do we do it? 
	Evidence

	
	
	Strengths
	Areas for improvement

	Offering a variety of learning environments, either integrated into existing library services or in specially designed learning areas 
	
	
	

	Prioritise a programme of refurbishment to enhance learners’ experience
	
	
	

	Offer local and convenient access through the extensive library network in all parts of the authority  
	
	
	

	Train staff
	
	
	

	Efficient delivery of back-up materials 
	
	
	

	Make high quality ICT facilities available free of charge via the learning network
	
	
	

	Promotional materials / information
	
	
	


To what extent do the staff encourage learning?

	What do we do?
	Why do we do it?
	Evidence

	
	
	Strengths
	Areas for improvement

	Provide promotions and displays of stock and resources 
	
	
	

	Hold Taster sessions
	
	
	

	Staff mediation / support of learners
	
	
	

	Courses in Libraries, organised by selves or partner organisations
	
	
	

	What do we do?
	Why do we do it? 
	Evidence

	
	
	Strengths
	Areas for improvement

	Bounce & Tickle
	
	
	

	Lots for Tots
	
	
	

	Celebrations of learning
	
	
	

	Exhibitions / stalls / Community events
	
	
	

	Visits / tours / user education
	
	
	


In which ways are the needs of various learners addressed?

	What do we do?
	Why do we do it?
	Evidence

	
	
	Strengths
	Areas for improvement

	Bookstart

Bounce & Tickle

Lots for Tots
	
	
	

	Project loans kits 

Book Groups for Kids

Class visits

Book Award Shadowing

Summer activity challenges

Primary School Library Health-checks

School literacy initiatives

Star Readers 
	
	
	

	After Hours Clubs

Summer activity challenges

Book Groups for Kids
	
	
	

	Taster sessions and courses

Study support stock

Online learning opportunities 
	
	
	

	1. Develop and roll out Storylines projects

2. Accommodate and welcome ABE classes in libraries

	
	
	

	What do we do?
	Why do we do it?
	Evidence

	
	
	Strengths
	Areas for improvement

	3. Provide ABE students’ tailored tours

4. Provide Quick Reads & First Choice collections and issues

5. Participate in RaW  campaign

6. Big Plus collections and issues
7. Develop employee skills through Spotters & Referrers and other training
	
	
	

	Provide and promote ESoL /  Citizenship collection

Provide Dual-language collections

Maintain Fiction collections in Euro and Asian languages

Raise awareness amongst ethnic communities of the free services available via learning network 


	
	
	

	JAWS and Magic software in 19 libraries (38% of network)

Programme of buildings maintenance and improvement 

Sensory impairment training 
	
	
	


What opportunities are there for progression through partnerships?

	What do we do?
	Why do we do it?
	Evidence

	
	
	Strengths
	Areas for improvement

	Community Plan involvement
	
	
	

	Involvement in Community Learning Strategy and local Learning Planning Groups
	
	
	

	What do we do?
	Why do we do it?
	Evidence

	
	
	Strengths
	Areas for improvement

	Involvement in Community guidance network

Careers Scotland, Scottish Enterprise Fife and Open University partnerships 
	
	
	

	Close links with Adult Literacy & Numeracy Partnership 
	
	
	

	Information organisation and retrieval
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