Quality Indicator 4 - Learners’ experiences 

This quality indicator is concerned with the following themes

· extent to which the environment stimulates and motivates learners

· the range of learning opportunities offered

· provision for learners with differing abilities and aptitudes

· partnerships enabling progression with others

	Questions to ask
	Why is this important?
	Evidence

	In which ways does the library environment promote learning?

To what extent do staff encourage learning?

In what ways are the needs of various learners addressed?

What opportunities are there for progression through partnerships?
	The design of a library influences the public’s perception of the value of reading and learning and their ability to learn within a supportive informal environment.  Learners will be motivated by attractive presentation of a range of resources which relate to their personal learning and cultural needs.

Libraries should support the learning needs of all. Active promotion of opportunities will encourage less-confident learners to participate. Staff awareness of the importance of an appropriate level and pace of learning can contribute to good progress by learners.  The libraries’ staff, facilities and resources can assist learners in developing confidence in making choices, using their own learning styles, thinking independently and taking responsibility.

Community Learning provides the overall framework within which libraries must work. Consideration of and response to the abilities and aptitudes of individuals is necessary to enable access and achievement. Public Library, Equal Opportunities, DDA and Human Rights legislation require libraries to provide appropriate opportunities and facilities for all individuals.

Library staff must be able to provide information about the variety of local lifelong learning opportunities which enable progressive skills development through partnership working. Effective and well-established partnerships with a range of providers will benefit the learners’ ability to progress to more formal learning opportunities and qualifications. 
	Strengths


	Areas for improvement 


Level 4 Illustration

The library offers a learning environment which is stimulating and has an appropriate ethos, for example there is a dedicated learning centre for groups or individuals to use.  Learning programmes reflect the individuals’ interests and abilities. Individuals are motivated to work well and enthusiastically.

The progress through learning programmes is considered by staff and the individual feels supported and enabled to make good progress towards their learning goals.

The quality of the learning offered enables individuals to progress independently and is suitable for their ability and aptitude. Learners have a good understanding of their learning objectives and almost all are able to work without asking library staff for assistance or have support from external learning partnerships.

Individuals have the opportunity to learn in groups of differing size and composition.
