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QI 5 Ethos and Values
Stirling Council piloted this indicator and found the use of this grid helpful.
	Areas for action
	Strengths
	Areas for Improvement
	Evidence
	Action required
	Completed
	Evaluation Level

	Stakeholders
	
	
	
	
	
	

	Elected members
	
	
	
	
	
	

	Line manager
	
	
	
	
	
	

	Other council staff
	
	
	
	
	
	

	External partners
	
	
	
	
	
	

	Public
	
	
	
	
	
	

	
	
	
	
	
	
	

	Social Inclusion
	
	
	
	
	
	

	Learning programmes
	
	
	
	
	
	

	Learning partnerships
	
	
	
	
	
	

	Assistive technologies
	
	
	
	
	
	

	
	
	
	
	
	
	

	Minority Groups
	
	
	
	
	
	

	Stock availability
	
	
	
	
	
	

	Translation service
	
	
	
	
	
	

	Assistive technology
	
	
	
	
	
	

	ITALL training
	
	
	
	
	
	

	Corporate policy and training
	
	
	
	
	
	

	Website links
	
	
	
	
	
	

	Newspapers and magazines
	
	
	
	
	
	

	Non-householders/homeless persons
	
	
	
	
	
	

	Tourists
	
	
	
	
	
	

	Migrant workers
	
	
	
	
	
	

	Connections with Primary and Nursery Schools
	
	
	
	
	
	

	Prisons
	
	
	
	
	
	

	Hospitals and Residential Homes
	
	
	
	
	
	

	Family Book Service
	
	
	
	
	
	

	
	
	
	
	
	
	

	Library Environment
	
	
	
	
	
	

	Scottish Public Libraries Legislation
	
	
	
	
	
	

	Disability Discrimination legislation
	
	
	
	
	
	

	Clear Communication Policy
	
	
	
	
	
	

	Access to libraries for groups
	
	
	
	
	
	

	Community diary
	
	
	
	
	
	

	Staff
	
	
	
	
	
	

	Library premises
	
	
	
	
	
	

	Customer care
	
	
	
	
	
	

	User guide
	
	
	
	
	
	

	Registration process
	
	
	
	
	
	

	Visits by new members
	
	
	
	
	
	

	Feedback from events
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