Good learner experiences in the library
Accommodation & Equipment
· A pleasant, modern space that is bright and airy, therefore conducive to a good learning atmosphere

· Up to date, modern equipment, such as PC’s, scanners and photocopiers to allow for effective study and independent learning. 

· Additional quiet space, perhaps outwith the main library area to allow for individual/group study, with equipment such as whiteboards, video conferencing facilities, SMARTboards and recording equipment.

· Effective, coherent reservation system for PC’s to ensure maximum effectiveness of usage.

Research Facilities
· Extensive range of books & research facilities

· Means to request resources and access external resources from elsewhere

· Interaction with Student Union to promote the facilities offered by the library

· More focus on stocking of specialist journals that are expensive to buy but are necessary for some courses, and more revision materials/past papers for Higher/Intermediate subjects.

Student Service
· Friendly, pleasant interaction between students and library staff, backed up by teaching staff

· Free printing facilities, with perhaps a limit to the number of prints

· Means of learner engagement and feedback with regards to improving services and a responsive complaints/comments procedure.

· Means of assisting learners with limited IT capabilities, e.g. workshops, workbooks, guidance and support

· Facilities and resources for learners with additional support needs, international students, etc. 

Social Interaction/Wellbeing

· Social area with instant messaging/social networking facilities to allow for interaction with other students, again perhaps out with library area

· Facilities to allow for personal music to enhance learning/study on computers.

· A comfortable space with, for example, beanbags & couches etc to allow for some relaxation time.
